

Raju
E-mail:kishore@nexzentek.com
[bookmark: _GoBack]Mobile : +1 856-283-3834
Sr. Workday Techno-Functional consultant
Qualification Summary:

· Total 6+ years of IT experience, and around 4+ years of experience in workday, an innovate thinker and impelled technical skilled with various experiences in IT and Engineering industries.
·  Expertise in workday as a technical consultant using workday studio, EIB, core connector, PICOF, Report writer and BIRT. Worked with workday data conversion, iLoads and workday integration
· Having 	experience in workday life cycle implementation phases - Requirement gathering, Analysis, Design, Development, Testing and Go-Live,
· And involving in Workday Integrations, workday support Phases, And workday HCM implementations.
· Domain Expertise in Workday business process configuration, Workday HR, Workday Payroll and reporting, recruitment modules.
· Creating end to end recruiting process for clients from creating bp like job application, offer, hire, and onboarding, setup external carrier site, questionnaires, offer letters and review   
· Good in understanding the HR modules, like benefits, payroll, compensation, and recruiting
· As a work day consultant, I have set up various workday Integration like integration like EIB integration, core connectors, studio integration, and created custom transformation, built complex XSLT, XML and rest based in APIs in workday 
· Experienced in providing support and guidance to a geographically distributed workforce and/or HR Business Community to meet client requirements. And understand business requirements, Setup Organizational Hierarchy, Tenant setup, Custom field mapping, system process designs, configure security setup and compensation framework.
· Created Custom Reports using Report Writer tool provided by Workday and used to Calculated fields when necessary while creating reports. Involved in requirements analysis, planning, estimation, and status reporting. 
· Work extensively on workday inbound/outbound integrations, workday studio, EIB’s and developed workarounds and assisted Workday end users, Researched issues, Architected and built Integrations (Cloud Connectors, CCs, WWS, EIB, DT, PI, PECI, BIRT, Custom Reports, CF/Calculated Fields, XSLT), plus Security + BP workflow configuration. Migrated objects and data
· Expertise in HR modules like Benefits, Payroll, compensation, Recruiting, staffing, interface, business process and security groups.
· Designing Workflow Application, creating workflow Maps, Defining Roles and Role Users, and testing workflows
	
Project Experience:
Client: Vertex Pharmaceuticals, Boston, MA.
Role:   Workday Consultant		   				                   		9/18- 3/19
Description: Vertex Pharmaceuticals Corporation is a Pharmaceutical company. The project is mainly based on production support, HCM, Security, Workday Studio Environment and to customize Reports in Workday Studio which helps in deploying Workday Integrations along with Functional configurations and workday Recruitment Go live and enhancements.
Responsibilities: 
· Created custom reports which includes Matrix reports, Advanced Reports, Composite Reports on all modules which includes Compensation, Benefits, Core HR. 
· Worked with Simple and Advanced Reports, defining columns, business objects, fields, columns heading overriding, multiple sorting techniques, sorting by secondary objects. 
· Converting Simple reports to Advanced Reports by using Calculated Fields, Sorting, Filtering Report 
· Fields, providing Advanced Filtering Option, Creating Sub Filters and by using related Business Object. 
· Developed advanced reports using compensation data sources and on understanding the data behaviors using the data sources developed the reports. 
· Worked on developing the reports for business partners for specific purposes. 
· Involved in creating the Technical Design Documents for the Integrations based on the Functional Design Documents and worked in production support team with team 0f 4 members.
· Solving production support security tickets and Requests, Enhancements and changes.
· Developed simple and secure integrations using Workday Enterprise Interface Builder (EIB). 
· Experienced in working with Workday Report Writer and creating custom integrations with third party applications using Workday Cloud Connect and Enterprise Interface Builder (EIB) 
· Created new integration to pull the new hires information using Core Connector Worker and Document Transformation which uses connector integrations XML Output as its data source input. 
· Worked on Setting up dashboards and work lets.
· Worked on setting up scheduling of reports/integrations and understanding the required permissions for report sharing. 
· Prepared written documentation - both functional and technical - for a wide variety of system analysis or specifications. 
· Partially involved in Configuring Workday benefits including groups, Bonus plans, LOB incentive plans, event types, and eligibility rules. 
· Built integration with internal system to bring in leave of absence status for employees. 
· Created Complex Calculated Fields for HCM, Absence Management and Time Tracking
· Configured and tested Benefits & Absence business processes including validation rules, calculated fields and other components 
· Responsible for the day-to-day hands on Workday transactional support for Benefits, Time and Attendance, Performance & Talent, Compensation, Payroll, and Absence 
· Project team member Workday HCM implementations (e.g. Payroll, Absence, Compensation, Recruiting & Performance Management) including; requirements gathering, fit/gap analysis, functional design documentation, configuration, user acceptance testing, training and deployment activities desired.
· Worked with Benefit Provider(s) data conversion teams to perform mass data loads in Workday (EIBs), proactively identify and/or correct errors in Workday business processes, employee data or data configuration and resolve the impacts of any changes to Workday processes 
· Hands on experience with the maintenance of HCM tenant including design and configure other Workday HCM & Security configurations objects including Management Hierarchies, Regions, Locations, edited Domain and Business Process Security Policies, created reports to meet HR and customer requirements
· Worked as a core member of Workday Update team and providing feedback and documenting the process to help in future updates of the system. 
· Worked on post-implementation support and enhancements. 
· Maintain and support all the HR Business processes e.g. Compensation, Hiring, Performance and talent management etc. implemented in Workday. 
· Developed comprehensive test scripts to validate that business requirements are addressed in the technical solution design. 
· Ensured the functional and nonfunctional requirements of the business are met by undertaking a thorough and comprehensive review of use cases. 
· Managed day to day testing and monitored overall test execution progress throughout test phases. 
· Interacted with project team members to ensure the successful delivery and implementation of system updates and modifications into production. 
Environment: Workday 32, Workday Report Writer, Calculated fields, EIB, Document Transformation, Calculated Fields, User Acceptance testing (UAT), Web Services.

Client: Levi Strauss & Co, San Francisco, CA 
Role:   Sr. Workday Techno-Functional Consultant   						10/17- 9/18
 
Description: Levi Strauss & Co. is a privately held American clothing company. The project is mainly based on configuration of Workday Business Framework, Workday Studio Environment and to customize Reports in Workday Studio which helps in deploying Workday Integrations along with Functional configurations and workday Recruitment. 
  
· Efficient in coding and fixing inbound and outbound integration systems from Workday system to several external hosted applications and servers. And having experience in custom integration solutions for workday clients and customers in Design, Build, Test and deploy.
· Lead in converting Requisitions and Candidates 
· Responsible for writing reports in PeopleXS to capture existing data And Convert data and create EIBS for Requisitions and Candidates, load EIB into tenant, creating workflows for different recruiting process.
· Strong Experience in different data sources to match requirements in workday reporting  
· Cost centers, supervisory organizations, position management, indexed workers, my direct reports, etc.
· Worked with advance compensation like bonus, stock, and merit plans. Created a compensation matrix based on the time portion rules.   
· Configured absence management including vacation, parental leave and other LOA type 
· Developed inbound integration to bring in result to workday after payroll run in complete
· Implemented workday performance management including goal setting, mid-year, yearend, processes. Configured various notification to integration 
· Helped QA team in resolving issues and reviewed test plan to make sure the entire requirement will be covered in script and tested properly.  Day to day support of workday HCM, workday mobile and workday severance configuration 
· Experience on payroll, compensation integrations for vendor, and reporting for Headcount, Compensation, Talent Management, Recruiting, Benefits, Payrolls, And Business Reports, etc.
· Responsible for simple integration using EIB’s, Complex Integrations using workday studio, and building and managing integrations with workday integrations cloud platform -iPaaS (Integration platform-as-a-Service).
· Efficient in functional configuration of compensation module for reward focal plan implementation and configuring compensation business process for exempt and non-exempt workers
· Created reports including various BIRT reports for Offer Letters, configured various aspects of recruiting including Dynamic Business Processes And involved in tasks like offer letter issuing, add, update candidate applications, and giving approvals for hiring process.
· Hands on experience with Web Services API’s, XML, XSLT, And Conversion of XML data from custom report to text format using XSLT transformation
· Developed many reports, Worklets and Dashboards related to procurement.
· Performed arithmetic calculation in Matrix report for counting, averaging, summing, ranging between maximum and minimum, And Collecting the requirements of Reporting from business and end user clients.
· Involved in Tasks like several calculated fields like extract Single Instances, extract Multi Instances, Lookup Related Values, Evaluate expression, True or False Conditions, Arithmetic Calculation, Formatting date fields etc.
· Worked with Business Process and Configurations of the Compensation, Payroll, Talent Management, Recruiting, and Benefits, Thorough understanding of pulling information to the report, Worked with performance management, Pre-hire, on Boarding, Manager Evaluation, Succession Planning reports.

Environment: Workday 29.0 and 30.0, Workday Studio, Workday Recruiting, Payroll, Transformation using XSLT, XML, Web services, Core connectors, Workday Report Writing, calculated fields, compensation, MS PowerPoint, MS Excel, Windows Vista.
Client: Thomson Reuters, New York, NY			
Role: Sr. workday HCM consultant              		 				05/16 to 10/17 
Description:  Thomson Reuters is multinational company. They are engaged in global investment banking, investment management securities and other financial services. The major of this project is migrating to workday. Worked on full implementation life cycle.
· Responsible for workday implementation consultant designing, developing, testing, and deploying integrations. 
· Strong Experience in Changing the supervisory Organizations, inactivating an Organization and moving the workers into different Supervisory Organizations. 
· Involved in various HR transactions in Workday, Staffing Movements, An employee changes in position, inbound process and outbound process. 
· Termination Process, initiate termination process, reviews termination process, to do tasks. 
· Prepared employee master data like Job details, Worker history and contact information. Implemented workday performance management including goal setting, mid-year, yearend, processes. Configured various notification to integration 
· Configuring with Custom reports, calculated fields, EIBs, Core Connector, Report Design, Business form Layout, Document Transformation. 
· Expertise in EIB (Enterprise Interface Builder), Doc transforms Inbound and Outbound activities for Data transformations
· Thorough Comprehension of HR processes such as recruiting, hiring, employee record maintenance, payroll, Benefits, Training, Pay Planning, Performance Management/Talent Management, Time Tracking / On-boarding. 
· Proficient in Reports development (Advanced, Custom, Matrix, Simple, Search, Trending) and Building Complex Workday Reports using in EIB Integrations involving error Handling.
·  Analyzed client's HR/Payroll business needs through client working sessions and Day to day support of Workday HCM Security, Compensation and Reporting issues. 
· Optimization of Workday across Finance and Human Resources through Managed shared components, fields and reports. 
· Actively participated in the Migration of On-Premise application to Cloud Systems Workday Data through Spreadsheets. 
· Involved in the Object Management Systems like Role Based Security, User Based Security, Job Based Security groups. 
· Implemented Custom XSLT file to transform the content into a CSV file format. Also Experience with the various technologies involved in development (XML, XPath, XSLT, SQL, Web Services). 
· Maintenance and creation of Workday Supervisory Organizations, Locations, Positions, Cost centers, Cost Center hierarchies and Developed integrations to create multiple interface files for payroll. 
· Involved in the process of Hiring applicants into Supervisory Organizations. 
· Worked with clients to research, document, troubleshoot and resolve functional, integration and security issues and Solid understanding of Service Oriented Architecture concepts. 
· Extensively involved in trouble shooting and fixing problems at development, system testing and post-production stages for various HRMS modules. 
· Build custom Inbound EIB to update contact information (phone, email, address).
Environment: Workday, Workday Studio, Workday Recruiting, Payroll, Transformation using XSLT, XML, Web services, Core connectors, Workday Report Writing, calculated fields, compensation, MS PowerPoint, MS Excel, Windows Vista.
[bookmark: _Hlk510632779] Client: Appirio/A Wipro company, Bangalore, India         					
 Role: HR/Workday Consultant.  							 05/11 To 08/15
 
Description: Appirio/A Wipro Limited, a leading information technology, consulting and business process services company. The project involves pulling the reports based on the requirement and creates calculation fields. Uploading the mass data files and worked with the core connectors and interfaces. 

· Day to Day Support to Workday HCM, Talent, Testing and/or Reporting Lead, responsible for guiding clients to design, build and deploy Workday HCM, Talent and Performance and Compensation to meet their business needs.
· Experience in Loading client data in the areas of HCM, Compensation and Talent and Performance via iLoads/Enterprise Integration Builder and providing the necessary end user training.
· Update in analysis and effective diagnosis of client issues and manage day-to-day client relationships. Consult clients to improve efficiency and reduce costs of operations ranging from HR Strategy to process design.
· Involved in business processes configuration with appropriate validation rules, step conditions and security and most effective and efficient approaches during design and data gathering session to ensure all regulatory, legal and business-related requirements are properly captured and documented.
· Participated as a business analyst on SAP HR and Workday integration project implementation An Maintain, update and test integrations between Workday, SAP HR and other downstream systems   Managed end to end payroll processing.
· Experience in Preparing monthly statements and ensured online remittance of the Income Tax and Monthly check for IT &amp; HRA declarations as applicable by the Indian Government Income Tax department.
· Assist in Internal and External auditing for the legal and compliance issues like Employee Provident Fund, Income Tax payments, Profession Tax payments, MAP (Medical Assistance Program), Requirement handling from statutory compliance platforms, And Processing of half yearly payments to State Labor Welfare Fund for labor welfare authority.
· Administer benefit plans (medical, dental, life insurance), including reviewing incoming invoices, handling the annual open enrollment process, processing deferrals and matches, and tracking vacation and sick days.
· Conducted new Joiner orientations, reviewing company policies and benefits with new hires and created new hire packets.  Assisted in background verifications, Managed employee Data, records, Leave and Attendance mapping and documentation, Periodic MIS reporting mainly focusing attrition/retention.  Exit Management, Full and Final settlements, Query handling. Maintained personal files in compliance with applicable legal requirements. Successfully handled the transition of 200 employees from Parent Company to Client.




WORKDAY SKILLS:
Functional Modules: Core HCM, Benefits, Advanced Compensation, Recruiting, Talent and Performance, Payroll, Payroll interface, Time Tracking and Absence Management, Recruitment.
Configuration Tools: Business Process Configurations, Custom Validations, Calculated Fields, Custom Objects, Routing Rules,
Technical Tools: EIB, Core Connector, calculated Fields, Solutions, Object Transporter
Reporting Tools: Advanced, Matrix, Nbox, Search, Transposed, Trend, Composite.
Version Control Tools: TFS, GIT
Miscellaneous Tools: - SAP, Excel, Data mover, SQL.
Educational Profile:
· Master’s from Rivier University, USA.
· Bachelor of Engineering from Jawaharlal Nehru Technical University in the stream of Information Technology and Engineering, India



