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PROFESSIONAL SUMMARY
· 6+ years of IT experience in which 4+ years of experience in executing END-TO-END BPM project in Pega (PRPC) BPM tool (PEGA PRPC v6.2, v6.3, v7.1, v7.2.1, v7.3, v7.4, v8.1) across various domains like Banking, Healthcare, Insurance.

·  Good exposure of Pega design, architecture and delivery of PRPC based applications.

· Having, strong experience with PEGA PRPC V7.1, V7.2, V7.3 System Architect in design and development of Business Process Management (BPM), Business Rules Engine (BRE) using Pega systems Pega Rules Process Commander (PRPC).

·  Having good experience with Pega Customer Service (CSR) applications.

· Proficient with DCO tools (Application Profiler, Application Accelerator, Sizing, Estimation, Application Document Wizard, and Requirement Document Rules).

·  Possess good knowledge in Application Design, Development, Migration, Deployment, and Integration with internal and external systems.

·  Played active role in extensively designing application security which involves setting up Access Groups, Access Roles, Operators, Application ID, Org Divisions, Org Units and Work Groups.

· High technical expertise on Pega PRPC Applications developing process Workflows and PRPC components like UI Rules, Activities, Decision Tables, Decision Trees, Declare on Change, Declare Pages and Validation rules according to business processes.

· Experience with Full Pega Implementation cycle including business process modeling, development, testing and deployment.

· Efficient in using the Pega PRPC development level debugging tools (Tracer, Clipboard, and DB Tracer) and post development level debugging tools (SMA).

· Experience with web scripting languages like XML, HTML and BOOTSTRAP, CSS, JAVASCRIPT.

·  Strong analytical and Problem-solving skills with effective communication and Presentation Skills.

·  Self-motivated quick learner and interpersonal skills to interact with team and clients.

· Worked in fast paced agile environment.

· Familiarity with several agile methodologies and enterprise agile tools (JIRA, SCRUM tools etc).

TECHNICAL SKILLS

BPM Product   PEGA Rules Process Commander (PRPC) 5.x, 6.x, 7.1, 7.2, 7.3&7.4 PRPC Skill Set 
                             User Interface, SQL and SOAP Connectors, Security, Class Design and Flow Rules.           

SQLConnectors, Security,       
Frameworks 

PEGA CPM Framework
Methodologies 

Waterfall, Agile/Scrum
Version Control
Git, Git Hub
Modeling 

Microsoft Visio […] Professional, UML
Scripting Languages
SOAP, XML, HTML, CSS, JavaScript
J2EE Technologies
                                                                                                                                                                                         SQL Server, My SQL.
Application Web Servers
Apache Tomcat 6.0, Web logic 8.1/9.2, Web sphere 6.0
Operating Systems

Windows 7, Windows […] UNIX

CERTIFICATIONS

· PEGA PRPC Certified System Architect (CSA) 7.4v.

· PEGA PRPC Certified Senior System Architect (CSSA) 7.4v.

PROFFESSIONAL EXPERIENCE

 Anthem Inc- Norfolk, VA                                                                                       Nov 2019 to Till Date
  PEGA System Architect

Description: Compass is a pega desktop web application which is used by customer care representatives to serve the callers with their requests related to their health insurance.  
Roles & Responsibilities:

· Building pega solutions to meet requirements.

· Interact with business SME on query clarification.

· Involved in business meetings and interacting with users.

· Interacting with pega COE team to handle product issue, System migration and system Administration.

· Experience in developing and managing Workflows, developing User Interface (UI), Flow Actions, Activities, Data Transform’s and SLA’s.
· Experience in developing and implementing PRPC components like Decision Tables, Decision Trees, declare on change, declare pages, Declare Indexes and Validation rules according to business processes.

· Proficient in code Optimization Techniques.

· Experience using pega debugging and performance tuning tools like Clipboard, Tracer, Pega Rules, Log Analyzer, Database Trace and System Management Application (SMA).
· Experience Working on Agents.

· Experience working on advanced shapes.

· Technical quality, standards and best practices assurance of code deliverables.

· Performance tuning and configuration tuning of solutions. 

· Working in an extremely agile environment and implementing the business requirements in an agile way.

· Participated in backlog grooming sessions and user story elaborations with business.

Environment: Pega PRPC V7.3, V 7.2.2, Knowledge Management Framework, Oracle, APP Dynamics, JIRA.
Bank of America - Dallas, TX                                                                               Dec 2018 to Nov 2019
PEGA Developer

Description: Bank of America Corporation is a multinational banking and financial services
Corporation headquartered in Charlotte, North Carolina, United States. It is ranked 2nd on the list of

Largest banks in the United States by assets. As of 2016, Bank of America was the 26th largest

Company in the United States by total revenue. In 2016, it was ranked #11 on the Forbes Magazine

Global 2000 list of largest companies in the world.
Roles & Responsibilities:

· Involved in gathering business requirements, analysis and construction of the project.

· Designed and implemented complex user interfaces using Sections, Harness and HTML stream rules.

· Implemented critical work flows part of day to day business operations the workflows are crucial to success of the system, especially considering the volume.

· Developed Rules for Validation and Integration rules pertained to Rule-Connect- and Rule-Service.  
· Developed activities, steps, methods and error handling.

· Involved in Integration - connecting to disparate systems internally and external to the organization.

· Smart dispute framework is extended to support debit cards.

· Designed and implemented complex user interfaces using Sections, Harness and HTML stream rules.

· Worked on DB mapping, remote db connection, and other DB related operations.

· Developed SOAP services.

· Implemented various PRPC components like Decision tables, Decision Maps, Declarative expressions, Constraints, and Indexes etc.

· Upgraded out of box reports to new reports using List view and Summary view rules.

· Migrated data instances and rulesets from development to UAT & Performance environment when needed.

· Handling and communicating with business and understanding the problems from business perspective rather than as a developer perspective.  

· Maintain onsite and offshore team to get deliverables on time for development.

· Supervise and manage the overall development for the project.

· Conduct daily meetings with the development team to ensure objectives and goals within deadline.

Environment: Pega Rules Process Commander 7.2.2, SOAP, MS Visio, WSDL, SQL, XML, HTML, SQL Developer and DB2, Windows XP. 

CGI Inc - Dallas, TX                                                                                                 Jan 2017 to Oct 2018
PEGA Developer

Description: CGI Inc is a Canadian global information technology consulting, systems integration, outsourcing, and Solutions Company headquartered in Montreal, Quebec, Canada. Services provided by CGI as of 2018 include Application Services, business consulting, business process services, IT infrastructure services, IT outsourcing Services and systems integration services, financial services, telecommunications, health, manufacturing, oil and gas, consumer services, transportation, human services, tax, revenue and collections.

Roles & Responsibilities:
· Responsible for designing the process flows and for the complete end-to-end implementation of majority of user stories.

· Defined the decomposition logic and Case structure for the application. 

· Extensively working in data pages 

· Extensive use of connectors and services in PRPC to integrate with the external systems. 

·  Working on SOAP and REST. 

· Designed and implemented Decision Rules, Declarative Rules, and Validation Rules. 

·  Involved in GUI, validation, flow activities, data transform and case types design using PRPC

·  Established Coding best practices for consistency across implementations by creating custom guardrail warnings. 

· Worked on CPM framework and good overview of various services used in the application, implementation of rules and interfaces 
·  Implemented Database interaction using SQL with back-end Oracle and also developed and necessary stored procedures and triggers in Oracle. 

·  Responsible for unit testing, documentation, and production defect fixing.

· Creation of rules for Validation and integration rules like Rule-Connect-SQL using methods. 

· Prepare the SIG (System Implementation Guide) documents based on the High level design documents provided by the clients. 

·  Created and worked Report Definitions for reporting purposes, Data Transforms and Data pages. 

· Worked on Agents, Listeners, SLA's, and Integrations (Connect-SOAP, Connect-JMS, Service- JMS, Connect-SQL). 

· Proficient in PRPC Application development, trouble shooting and bug fixing.

·  Experience with flow, develop a new stages base flow for case management app.
Environment:  Pega Rules Process Commander 7.1.9, SOAP, REST, WSDL, JMS, SQL, XML, HTML, SQL Developer and DB2.   

Becton Dickinson (BD), Franklin Lakes, NJ

                                     Nov 2015 to Dec 2016

Pega System Architect

Description: Becton Dickinson (BD) is an American medical technology company that manufactures and sells medical devices, instrument systems, and reagents. Founded in 1897 and headquartered in Franklin Lakes, New Jersey, BD employs nearly 50,000 people in more than 50 countries throughout the world. In fiscal year ending September 30, 2009, 60% of BD sales were generated from non-U.S. markets.

Responsibilities:

· Interaction with Business users to understand Use Cases and requirements.

· Created High Level Class structure, Workflows and Rule sets in Pega PRPC.

· Involved in design and development of critical enhancements and mandates.

· Involved in support and defect fixing in production environment.

· Enchantments of the Existing Flows and Activities According to the Business Requirements.

· Implemented activities, methods and error handling.

· Created Correspondence rules and SLA.

· Good knowledge on Pega decision strategy manager (DSM).

· Worked with Clipboard and Tracer for troubleshooting the issues.

· Importing XSD's and WSDL's to develop connectors to communicate with external systems from business process.

· Used DSM to configure and sequence the Next-Best-Action logic. 

· Created XML rules to generate the requests to send to external systems. And also developed parse XML rules to receive the response Involved in developing applications reports using list view and summary view.

· Involved in the Soap Service for the Service Request and WSDL deployment.

· Used RDB Method to created Database Connection and Created Web services using Connect SOAP.

· Good knowledge in Reusability and Specialization in PRPC Case Management solutions.

· Created activities to implement core business logic.

Environment: Pega 6.3, CPM Framework, Microsoft Visio, HTML, JavaScript, XML, DB2, DSM.

Healthfirst, New York, NY                                                                                 Nov 2014 to Oct 2015

PEGA Developer


Description: Health first is a provider-sponsored health insurance company that serves more than 1.2 million members in downstate New York. Healthfirst offers top-quality Medicaid, Medicare Advantage, Child Health Plus, and Managed Long-Term Care plans. Healthfirst Leaf Qualified Health Plans and the Healthfirst Essential Plan are offered on NY State of Health, The Official Health Plan Marketplace. Beginning in 2017, Healthfirst is offering Healthfirst Pro and Pro Plus, Exclusive Provider Organization (EPO) plans for small-business owners and their employees, and Healthfirst Total, an EPO for individuals.
Roles & Responsibilities:

· Analysis of the various Business Requirements

· Design appropriate strategies for converting those requirements into technical functionalities.

· Implemented Business flow using Pega RULES Process Commander (PRPC).

· Working on Creation of Flows and Flow Actions based on the Business Requirements.

· Created High Level Class structure, Workflows and Rule sets in Pega PRPC.

· Design and Implementation of the Customer Information Interface for party data lookup.

· Modified the User Interface Rules (Harness, Section Rules) as required by the application 

· Creation of Activities and Steps for implementing Core Business Logic.

· Creation of Rules for Validation, Integration rules like Rule-RDB-SQL using methods like RDB save, RDB Open, RDB list, Creation of Work Objects, assigning to Operators

· Created Decision Rules like When Condition Rules, Decision Tree Rules, Decision Table Rule, Map Value Rules and Declarative Rules as per the requirements

· Involved in Creation of validation rules to implement business logic validation

· Implementation of Decision tables, Decision Maps and Declarative expressions

· Created Activities, steps and methods like property set, page new, calling other activities for implementing core business logic

· Creation of HTML rules, Properties (Data types), Embedded Pages and Correspondences.

· Creation of search reports using List view and Summary view rules of PRPC

· Developed and designed workflows as well as integrating between systems for smooth and optimized operation of systems.
· Made extensive use of SOAP services wherein services were provided to JAVA interfaces and also making use of services.

· Worked on Enhancements and provide desired solution for business.

· Developed artifacts and workflows while following company standards and guidelines.

Environment:  Pega PRPC 6.2, Pl/SQL, SQL, UNIX scripting, Java scripting, HTML, XML, SOAP, Web Services, Java, Oracle 10g, VSS (Visual Source Safe), Windows XP.

Dell International Services, India                                                                                        Feb 2013 to Aug 2014
Java Developer

Description: Dell Inc. (stylized as DELL) was a multinational computer technology company
 Round Rock, Texas and, along with Dell EMC, is a subsidiary of Dell Technologies, one of the

Largest technology companies in the world with 138,000 employees. Dell manufactures, sells, repairs, Supports personal computers (PCs), servers, data storage devices, network switches,

Computer software, computer peripherals, high-definition televisions, cameras, printers, and electronics built by other manufacturers.
Roles & Responsibilities:
·  Gathered, developed, and maintained various business requirements from initial phase to final implementation.

·  Assisted database designers by continuous involvement in transition from business data to database design.

· Designed rich user interface components in JSP technology and Client validations using JavaScript

·  Implemented Struts pagination to display search results in pages.

·  Mapped Form and Action Classes in Struts-config.xml.

· Involved in Creating Activities, RUF, Work Flow and Construction of Business Validation Rules, Data Modeling and Class Structure Design.
· Worked extensively in all parts of the project for performance tuning, code cleanup, automated builds, version Manager Control.

·  Developed prototypes for hibernate for object/relational persistence and query service.

·  Involved in creating Reports (List view and Summary view)

·  Involved in the complete development and documentation.

· Involved in review of Rules and design, Bug Fixing.

·  Studied Linux programming to write socket programs.

·  Researched and developed Logical Volume Creation, Deletion and Modification on a file system

·  Researched and studied various file system in Linux operating system.

·  Used Eclipse IDE for developing the application.

· Created and maintained records detailing progress.

· Implemented "Model View Controller" architecture to obtain "Layered Architecture" to isolate.

· Log4J was used to log both user interface and domain level messages.


Environment: JSP, Servlets, JDBC, Struts, Hibernate, Java, Oracle, Windows, JavaScript, SOAP, MQ, MSSQL, Linux (Fedora Core 4), C++, Spring, Java script, Servlets
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