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SUMMARY

· Over 7 years of IT Experience, includes 5+ years in Pega PRPC BPM tool, Java/J2EE and related technologies in insurance, banking and healthcare domains.
· Experience as a Pega Developer in writing, debugging, creating flowcharts, coding, and documenting programs and with Business Rule Engine, Business Process Management process for Pega Rules Process Commander (PRPC).
· Certified Pega System Architect (CSA)
· Certified Pega Senior System Architect(CSSA) 
· Solid Hands-on experience on Pega Version 7. Extensive understanding and knowledge of Pega Rules Process Commander.
· Hands on experience with CPM, CPMHC & CRM frameworks.
· Experience in upgrade and migration from 6.x to 7.x
· Understanding of Object-Oriented Principles and Web application architecture. 
· Excellent understanding of various types of Rules like Product rules, Correspondence rules, Integration rules, Rule set management and associated tools such as export & import tools.
· Exposure in constructing Class Structure hierarchy and Rule Set structure based on Pega Guardrails.
· Proficient in creating Access Groups, Operators, Rule sets, Rule set versions, Workbaskets, Work parties required to develop applications.
· Configured and managed Flows, Harnesses, Assignments, Data properties.
· Designed and implemented Decision Rules, Declarative Rules and Validation Rules.
· Experience in troubleshooting & performance tuning of PRPC applications using Clipboard, Tracer.
· Solid experience in using Connectors and Services to integrate PRPC with External Systems.
· Experience in developing web pages using HTML, JavaScript, DHTML and CSS.
· Experience in developing applications using Service Oriented Architecture (SOA) such as Web Services (SOAP).
· Highly scalable in working large-scale assignments in heavily diversified team environments.
· Experienced in working in AGILE based development environment and participating in Scrum sessions.
· Self-motivated Team player with excellent interpersonal and communicational skills.

WORK EXPERIENCE

TECHNICAL SKILLS
	Operating Systems
	Windows, MS-DOS, Unix, Linux.

	Languages
	C, C++, JAVA, J2EE, SQL, PL/SQL

	Databases
	Oracle 12g, PL SQL/SQL Server, DB2, MySQL

	BPM
	Pega Rules Process Commander (PRPC6.x & 7.2)

	Java Technologies
	Applets, JDBC, EJB, Servlets, JSP, Custom tags, Tag Libs.

	Frame works
	CPM, CPMHC& CRM

	PRPC Skill Set
	SOAP Services, SQL and SOAP Connectors, Activities & Flow, Decision & Declare rules, Class Design.

	Tools & Utilities
	WSAD 5.x, My Eclipse, Edit plus, Dreamweaver4.0, 8.0, Log4j, Test Director



Centene Corporation - Clayton, MO                                             November 2019-Present
PEGA System Architect
Project: OMNI Application

Centene Corporation, a Fortune 500 company, is a diversified, multi-national healthcare enterprise that provides a portfolio of services to government sponsored healthcare programs, focusing on under-insured and uninsured individuals. OMNI CRM application provides services to the Members and Providers enrolled in Centene’s HealthCare system, dealing with multiple lines of businesses like Medicare, Medicaid, Marketplace and many others.  CRM application is migrated from HealthNet that’s build on CPM and CPMHC. 

Responsibilities:
· Working in an extensive Agile Mythology implementation team to meet the deadlines.
· Implemented DCO and worked with Pega’s Requirements and Specification rules to maintain Application standards.
· Worked on Interaction Driver, Intent Task, Call Treatment, Dialog, Dialog Association leveraging PEGA CPM and CPMHC frameworks.
· Worked with Flows, Flow Actions, Validation rules and UI components for application Development and Enhancements following Pega’s best practices.
· Refactoring Activities to Data Transforms and other Deprecated components to maintain the standards.
· Extensively worked on Data Page with good understanding on the scopes and refresh Strategy in binding the UI components with the Data Pages.
· Worked on Rest connector rules with API integration that will hand shake with multiple external source systems for Push/Pull Data.
· Worked on Skill Based Routing and Get Next Work based on skills and Access Groups. 
· Worked on SQL connector rules for Pulling Data from multiple source systems.
· Developed Data tables and worked with Oracle databases.
· Worked on Upgrade design and strategy towards Health net’s application to Centene Application from v6.3 to v7.2.

Environment: PEGA PRPC 8.1.6, 8.3, CPM, CPMHC 7.1.2, CSHC 8, Windows 7 Enterprise, JBOSS, SQL Developer, Postman 4.0.


Goldman Sachs - Jersey City, NJ					Jan 2018 to July 2019
Pega Developer

The Goldman Sachs Group, Inc. is an American multinational investment-banking firm that engages in global investment banking, securities, investment management, and other financial services primarily with institutional clients. Goldman Sachs is headquartered at the Lower Manhattan area of New York City. The firm provides mergers and acquisitions advice, underwriting services, asset management, and prime brokerage to its clients, which include corporations, governments and individuals.

Responsibilities:

· Understanding business cases by analyzing the production process.
· Had regular meetings with the supervisors and management to understand the complicated set of Business rules.
· Interacted with Users, Developers, Project Manager to understand the business process, identify
· Enhancements and gather Business Requirements.
· Responsible for creation of rule set designing, class structure and rule-resolution designing.
· Involved in PRPC flow diagrams using Vision, interpretation of complex flow shapes for business scenarios.
· Developed the PRPC rules engine with CPM framework.
· Prepared the User Interfaces (section, harness, and flow action), portal representation.
· Designing the SQL connector to get data from the external database.
· Creation of Declarative expressions for a value change on the properties.
· Involved in Creation of validation rules to implement business logic validation.
· Used RDB-list, RDB-open, and RDB-save depending on the business rules in the project. 
· Involved in the rule’s management and associated tools such as export & import tools (Rule set and Rule set Version).
· Responsible for making design documentation of the project.
· Involved in attaching SLA in assignments and created SLA activity depending upon the requirement of the project and End to end Integration testing of the application.

Environment: PEGA PRPC V7.2, CPM Framework, JIRA, Jenkins, Splunk, DB2.

Wells Fargo – Wilmington, DE					Nov 2015 to Nov 2017
Pega Developer

Foreclosure Referral Review (Home Loans Business) The application has been implemented as a workflow management tool to ensure that investor, state and servicing criteria have been fulfilled prior to the referral to foreclosure. The HLBPM Checklist provides a platform that directs associates to perform a thorough analysis of loan level information to determine referral eligibility.

Responsibilities:

· Worked with line of business to evolve existing production processes to comply with new government and corporate regulations.
· Validate and fixing the identified high-risk rules &break-ups, the finalized rule sets in DEV environment.
· Worked on construction for fixing the Jira tickets of application, while coming from migration process and perform Unit Testing.
· Developed all the business rules for the PEGA implementation.
· Implemented various PRPC components like Decision tables, Decision Maps, Declarative expressions, Constraints, and Indexes etc.
· Involved in developing UI Screens, activities, and correspondence.
· Review of Functional and Enterprise Test Specifications.
· Designed and developed E-mail notification rules.
· Troubleshoot and communicate with PEGA Support team in order to resolve technical issues.
· Created High Level Class structure, Class Hierarchy, Workflows and technical design document.
· Provided technical insight and direction on project initiatives from PEGA expertise perspective.
· Created Data classes and DB tables for integrating with external systems.
· Developed Validation Rules and Integration rules pertained to Rule-Connect- and Rule-Service.
· Used BIX to extract all BPM data: Work details, Assignments and Processes.
· Administration activities like creation of Access Groups, applications, operator IDs, rule set versioning and locking, taking wraps and importing on QA machines for Quality Assurance.
· Created product rules and migrated zip files from development to QA, UAT & monitored Performance when regularly.

Environment: PEGA PRPC 7.1, Oracle, Team Foundation System (TFS), Web Sphere.



GrapeSoft Solutions, Hyderabad, INDIA				May 2013 – June 2015
Jr. Java Developer

Automated Solution for a Retail Chain: Developed a Prototype for a Retail Chain, which is a complete ERP solution getting all the modules integrated to a single system that directly connects all the modules, like Retail outlet, Central Repository, Procurement Department to a single System. Adding a new technology to the software that is RFID (Radio Frequency Identification), this replaces the barcodes.

Responsibilities:

· Involved in complete software development life cycle – Requirement Analysis, Conceptual Design, and Detail design, Development, System and User Acceptance Testing.
· Involved in Design and Development of the System using Rational Rose and UML.
· Involved in Business Analysis and developed Use Cases, Program Specifications to capture the business functionality.
· Improving the coding standards, code reuse, and performance of the Extend application by making effective use of various design patterns (Business Delegate, View Helper, DAO, Value Object etc. and other Basic patterns).
· Design of system using JSPs, Servlets
· Designed application using Process Object, DAO, Data Object, Value Object, Factory, Delegation patterns.
· Involved in the design and development of Presentation Tier using JSP, HTML and JavaScript.
· Involved in integrating the concept of RFID in the software and developing the code for its API.
· Coordinating between teams as a Project Co-coordinator, organizing design and architectural meetings.
· Design and developed Class diagram, Identifying Objects and its interaction to specify Sequence diagrams for the System using Rational Rose.

Environment: JDK 1.3, J2EE, JSP, Servlets, HTML, XML, UML, RATIONAL ROSE, AWT, Web logic 5.1 and Oracle 8i, SQL, PL/SQL.
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